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Crédit Agricole Egypt’s strategy prioritises our customers’ satisfaction: Finas

CREDIT AGRICOLE EGYPT LAUNCHED BANKIWALLET, OFFERING INDIVIDUAL CLIENTS A NEW
METHOD FOR EASY, SECURE PAYMENTS

Crédit Agricole Egypt's strategy
prioritises its customers’ satisfac-
tion, therefore, it launched a ful-
ly-fledged multichannel platform
called “banki by Credit Agricole”
to offer the latest and most in-
novative services, said Crédit Ag-
ricole Egypt Managing Director,
Pierre Finas.

In an incerview with Daily News
Egyp, Finas said that the bank de-
ploys all efforts to support the
state’s plan toward financial inclu-
sion. Hence, Crédit Agricole Egypt
also invested in its services to
empower its customers with easy
and flexible payment solutions.
However, he added that the com-
munity needs more awareness re-
garding these solutions This is why
the bank created in its branches
the banki Corner, where a digital
greeter introduces customers to
alldigital services through interac-
tive screens and supports them in
the reglstration proces,

What are the advanced services
and technologies that Crédit
Agricole Egypt provides?

Credit Agricole Egypts strategy
prioritises our customers' satisfac-
tion. Therefore, we have launched
a fully-fledged multichannel plat-
form “banki by Credit Agricole”
to offer our customers the latest
and most innovative services. For.
our corporate clients, they have
banki Business to assist them in
managing their accounts and daily
transactions As for individuals, the

bank presents banki Wallet, banki
Online and banki Mobile, which has
been awarded the best mobile ap-
plication in Egypt. Not only so, the
bank has inaugurated itsfirst cash-
less branch in Dandy Mall. Crédic
Agricole Egypt also inaugurated
a series of innovative branches,
banki Store. These branches rely
on striking a balance between ap-
plying the latest technologies and
providing banking ¢onsultations in
amanner that supports the culture
of digital transformation and finan-
cial inclusion.

Whatis the role played by Crédit
Agricole Egypt in supporting
financial inclusion in the
country?

At Crédit Agricole Egypt, we be-
lieve in the importance of financial
inclusion and its role in developing
society and meeting its needs. In
the context of the Central Bank of
Egypt's (CBE) initiative to expand
the application of financial inelu-
sion across - different segments
of society, as well as decreasing
cash circulation in the domestic
market, Crédic Agricole Egypt
launched banki Wallet. The banki
Wallet service offers individual
clients a new method for easy and
secure payments. We also believe
that among the important steps
toward financial inclusion is to
integrate youth. Credit Agricole
Egypt presents an exquisice offer
€0 youth starting from the age of
18 to take them through the first
steps of their careers. The offer

has been developed according to
their needs providing a debit card,
access to digital services,and a re-
ward points system.

The state is firmly moving
toward electronic payments and
becoming a cashless society,
how will Crédit Agricole Egypt
the state in fulfilling this
goal?

Crédit Agricole Egypt Managing Director, Pierre Finas.

Crédit Agricole Egypt deploys
all efforts to support this national
direction believing in the peri-
nence of this approach. Toward
this goal, Crédic Agricole Egypt
launched, as previously mentioned,
its first cashless branch. The bank
is also investing in its services to
empower its customers with easy
and flexible payment solutions.
However, e still believe that the

THE NUMBERS
OF THOSE
WHO DEAL
WITHTHE
BANKING
SECTOR HAS
REACHED -
ONLY 10%-15%
OF THE ENTIRE
POPULATION

THE BANK DEPLOYS ALL EFFORTSTO ¢
SUPPORT THE STATE’S PLAN TOWARD
FINANCIAL INCLUSION

THE COMMUNITY NEEDS MORE AWARENESS
REGARDING THESE SOLUTIONS

community needs more awareness
regarding these solutions. This is
the reason why Credic Agricole
Egypt has created in its branches
the banki Corner, where a digital
greeterintroduces customers toall
digital services through interactive
screens and support them in the
registration process.

In your opinion, what are the
main challenges facing the
state in achieving the goals of

spreading electronic payments
and becoming a cashless
soclety?

Defiitely the number of banked
customers, which despice is increase
following the difierentefforts de-
ployed by the Central Bank during
the past couple of years, remains im-
ited. The numbers of those who deal
with the banking sector has reached
only 10%-15% of the entire popula-
tion.Inaddition,here are limited bank.
branches and ATMs in remote rural
areas and lack of awareness regarding
the importance of banking, However,
we are optimistic and see the prog-
ress on the ground where all actors.
are playing a role: the Central Bank,
banks, payment service companies,
and telecommunication companies.

Is the banking sector’s
technological infrastructure
capable of achieving the stat
goals of transforming into a
cashless soclety and achieving
financial inclusion?

Banks are aware of the national
direction andare currently allocat-
ing budgets to support their tech-
nological infrastructure, spreading
their ATMs, and launching e-wal-
lets. In addition to the CBE's ef-
forts to enhance the technology
environment and stress the appli-
cation of sustainable information
security standards. The central
bank is also working on establish-
ing an innovation fund to finance
fintech start-up companies and es-
tablish a financial technology unit
at the bank, among other efforts.
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Banque du Caire eyes comprehensive
development of mobile payment services: Fayed

Bank intends to launch corporate internet banking and mobile banking soon
to reach various customer segments and meet their needs

By Hossam Mounir

Tarek Fayed, Chairperson and CEO
of Banque du Caire, said the bank is
keen to provide the best financial
products and diversified banking
services to its customers, while go-
ing through a further digital trans-
formation.

“We are keen to provide a bank-
ing experience easier and closer to
our customers, through the launch
of a variety of innovative banking
products and services, which coin-
cides with the transition into the
digital economy to enhance financial
inclusion,such s Internet and mobile
banking,” he said.

In the area of digital product de-
velopment, Fayed stressed the need
to conduct a comprehensive devel-
opment of payment services.This can
be done through the mobile phone
wallet “Cairo Cash” and the addition
of new services to meet the needs
of customers.Also there is a need to
provide new banking services for a
larger segment of customers and en-
courage them to subscribe and use
the service, For instance by facilitat-
ing the subscription procedures and
reducing the usage fees of the service.

New withdrawal and deposit
outlets from the portfolio are now
available and will be expanded by
making it available through the ser-
vice providers' outlets. This will save
customers time and effort in getting
their money from anywhere without
visiting the bank’s branches.

During the second quarter of
this year, the bank launched Internet
bapking service for ‘retaitbartking -
customers.

According to Fayed, the bank in-
tends to launch corporate Internet
banking and mobile banking soon to
reach different customer segments
and meet their needs

Banque du Caire has launched new

Tarek Fayed, Chairperson and CEO of Banque du Caire

00

BANQUE DU

CAIRE LAUNCHED
NEW BANKING
PRODUCTS AND
SERVICES, NOTABLY
THE DEBIT CARD
AND PREPAID
MEEZA CARDS,

BY INTRODUCING

card and prepaid Meeza cards, by in-
troducing the best global applications
in the field of digital banking This sup-
ports financial inclusion, which will
help reduce the use of cash.

The bank has issued more than
160,000 Meeza cards so far, including
debit and prepaid cards, and focuses
on building a strong infrastructure by
developing the bank's Core Banking
System.

According to Fayed, the bank plans
to launch its first smart digital branch
this year, and it obtained the elec-

THE BEST-Gl:OBALs swses rromie-acteptance license using the s

APPLICATIONS
INTHE FIELD OF
DIGITAL BANKING

banking products and services, he
pointed out, most notably the debit

mobile phone through QR Code.
This comes in support of the Cen-
tral Bank of Egypt’s plan to become
a digital society less dependent on
cash, in order to enable a large cat-
egory of merchants and encourage
them to use the service.
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UNB-Egypt to expand strongly in technological
services over next 5 years: El Sewerky

‘We are contracting an electronic payment company to provide repayment of loan
instalments, credit card dues electronically’

CEO and Managing Director of Union
National Bank (UNB) Egypt, lhab EI
Sewerlky, said that the bank plans to ex-
pand significantly in technological servic-
es over the next five years to cope with
the current digital development.

He pointed out that there is an ambi-
tious plan to expand electronic branches
and online banking services, parallel with
the spread of ATMs, in order to reach
different segments of society, meet the
needs of different customers, and in-
crease the bank's market share in Egypt.

UNB currenty offers internet bank-
ing and mobile banking services for
individuals and companies, El Sewerky
said. These allow a wide range of bank-
ing operations, such as the transfer and
payment of credit card indebtedness;
requesting a deposit link and a cheque
book; the service of querying accounts
and completed transactions;and the call
service, which provides many of these
Previous services to non-internet users,
24 hours a day, 7 days a week.

El Sewerky added that two electronic
branches were opened with electronic
services and ATM withdrawal and de-
posit service. Customers can directly
reach customer service representatives
around the clock.

UNB intends to expand its cash de-
posit service through ATMs soon to
cover more ATM networks, El Sewerky
said, in addition to issuing an electronic
wallet for customers and non-bank cus-
tomers,allowing the exchange and trans-
fer of funds and the payment of bills,and
other services.

The bank is in the process of con-
tracting one of the electronic payment

companies, to offer the service of re-
payment of loan instalments and credit
card dues electronically. The electronic
payment services will also be integrated
‘with various electronic channels, such as
the payment of bills online and via ATM
machines, explained UNB's CEO.
Regarding the role of the bank in
achieving financial inclusion, he said
that the bank has carried out many

different activities in order to raise

awareness on the importance of fi-
nancial inclusion in society. These
include the signing of a cooperation
protocol with the Egyptian Dar al-
Ma’arif Foundation to raise the level
of knowledge among young people
about the concept of financial inclu-
sionand itsimportance to individuals
and institutions.

Moreover, the bank conducts a num-
ber of activities and events during the
Arab Financial InclusionVWeek,which aim
toexpand its scope of work,and increase
the number of beneficiaries of its bank-
ing services. The bank wants to activate

CEO and Managing Director of Union National Bank - Egypt, Ihab El Sewerky

its presence in all the governorates of
the Delta,Upper Egypt,and the Suez Ca-
nal area, educate citizens financially, and
provide all consulting services, based on
their financial needs.

UNB sponsored the activities of the
Global Money Week organised by the
Egyptian Banking Institute, to support
the financial education process for youth,
based on the belief of UNB-Egypt in the
importance of youth, and considering
their development as the most impor-
tant factor of the social renaissance.

The sponsorship included the “For
Tomorrow” initiative, ‘which aims to
raise financial awareness among school
and university students, introduce them
to the importance of saving and an ini-
tiative to simulate the banking system
model (EBSM).This is the first model at
the Egyptian university level to simulate
the banking business in Egypt, where
students are trained to conduct all pro-
cedures to obtain loans, open saving
accounts, and other operations of the
banking sector.
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E-Banking future of banks inside,
outside Egypt: Ozalp

Blom Bank Egypt launches contactless payment service via credit, debit cards

Blom Bank Egypt launched a contactless
payment service via credit and debit cards
inlight of its continuous developmentand
modernisation of its banking products
and services. This is in line with market
requirements and customer needs as
well as the mechanisms of technological
development and digital services.

~ This feature provides the possibil-
ity to easily make payments without
the need to insert the card into the
point of sale (POS), where it is one
of the latest modern payment tech-
nalogies,and is currently used in most
countries of the world to provide
speed and facilitate the completion
of small purchases.

Through this feature, Blom Bank credit
and debit cardholders will be able to make
payments up to EGP 300forVisaand Mas-
tercard cards without entering the PIN,
by simply swiping the card over the pay-
ment devices to complete the process in
seconds.

In case the purchase value exceeds the
maximum limit,the customer will only en-
ter the PIN to verify his or her identity.
When the transaction is completed, an
audio signal will be heard indicating the
completion of the transaction. The cus-
tomer will also receive a text message
confirming the purchase detals.

Managing Director and CEO of Blom
Bank Egypt, Mohamed Ozalp, said that
the bank attaches great importance to
technological expansion and electronic
banking services, considering it the future
for banking operations both inside and
outside Egypt

He added that the bank sees to pro-
vide its customers with products that

Managing Director and CEO of Blom Bank Egypt, Mohamed Ozalp

match the latest modern technologies
used in various countries of the world to
facilitate their transactions, wherever and
whenever.

“We are delighted to launch the con-
tactless payment service, which aims to
enhance non-cash payments within the
framework of development, and to keep
pace with the state’s move to a less cash-
based society in order to achieve finan-
cial inclusion through multiple electronic

Blom Bank Egyptis preparing to launch
the new Meeza card in September, which
is a new payment tool. Its purpose is to
facilitate for citizens their government
payments and use it for all their purchases
through the available POS terminals.

The launch of this service coincides
with the modernisation of various bank
card designs, in order to enhance the
bank's identity, which is characterised by

mance,and excellence, Ozalp said.

The design of the debit cards has been
incorporated into the forms of purchase
indications, in order to raise awareness
and promote their use by point of sale
andnot only to withdraw cash fromATMs
as is customary.

In the past, Blom Bank has been work-
ing on the development of mobile pay-
ment services and internet banking, and
the launch of the Blom ‘e-wallet’ service
last year to provide an easy and secure
payment method for customers.This way
customers can pay many types of bills
through the Fawry service and transfer
funds between different bank portfolios.

Thebankalsoactivated the payment of
government payments through all Blom
Bank Egypt cards, and activated the ac-
ceptance of all Meeza cards on the banks
ATMs.
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We have come a long way in developing
IDB’s technological infrastructure: Fahmy

BANK IS MOVING TO OPEN BRANCHES, PLANS TO LAUNCH A NUMBER OF E-BANKING SERVICES IN NEXT FEW MONTHS

By Hossam Mounir

Chairperson of the Industrial Devel-
opment Bank (IDB), Maged Fahmy,
said that the bank's management un-
der his leadership s doing ts best to
help the country achieve financialin-
clusion and shifc toward electronic
payments and a cashless society.

“The bank has come a long way in
developing its technological struc-
tureand i pursuing a strong expan-
sion policy that enables it to reach
customers everywhere, Fahmy ex-
plained.

According to Fahmy, EGP 500m
has been allocated for the develop-
ment of the banks technological
infrastructure, while EGP 220m has
already been spent on 64 develop-
ment projects. 4

“We worked hard on this file,
as we were facing a real disaster

FINANCIAL
INCLUSION
WILL NOT BE
ACHIEVED BY
BANKS ALONE
AND WILL
REQUIRE THE
ALIGNMENT
OF ALL STATE
AGENCIES

in terms of the technological infra-
structure of the bank. We, however,
have come along way inthe develop-
ment process; so much so that we

Chairperson of the Industrial Development Bank, Maged Fahmy

have been awarded by the Central
Bank of Egypt (CBE) as the top tech-
nological infrastructure developer
among banks.” Fahmy said

The technology development
process included updating all the
banks servers and transferring
them to a safe place.The corpbank-

ing systems have also been updated
in cooperation with a European-
Jordanian company. And since as-
suming office, we have boughtall the
applications and software needed
for modern technological products,
Fahmy added.

In terms of geographical expan-
sion, Fahmy said the bank currently
has 20 branches and plans to open
six new branches before the end of
this year to bring up its network
to 26 branches, and then up to 50
branches by 2023.The bank intends
toincrease the number of branches
in Cairo, and establish branches in
Minya, Alexandria, Ismailia, Suez.
Beni Suef, Sadat City, and Borg I
Arab.

According to Fahmy, the bank is
‘movingto open electronic branches,
after updating its technology struc-
ture, and it plans to open wo of

these branches soon.

The bank also intends to launch
a number of e-banking services in
the next few months, Fahmy said.
Among these services are the Mo-
bile Wallet', Internet banking, and
youth-specific products currently
being studied, besides issuing Mee-
2a cards for government payments
and a bunch of other e-payment
cards

In addition, Fahmy stressed that
financial inclusion would not only be:
achieved by banks, but must be sup-
ported by the state and the unity of *
allits agencies in achieving this goal.

The state has already acted in this
direction, beginning with the launch
of the Meeza card to pay govern-
menttransactions ~ electronically,
said Fahmy, who expects the coun-
try to achieve good results in this
feld in the coming period.
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VOUR REPUTATON 1 T0O PREGOUS FOR SECOND BEST.
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