W GE’ Uy NOVARTIS

COMMUNICATIONS PHARMACEUTICALS
PRESS CLIPPING SHEET
PUBLICATION: Daily News
DATE: 06-March-2016
COUNTRY: Egypt
CIRCULATION: 60,000
TITLE : Free-of-charge healthcare: Constitutional right forbidden by
government
PAGE: 04
ARTICLE TYPE: Government News
REPORTER: Menan Khater




' NOVARTIS

PHARMACEUTICALS

\G

COMMUNICATIONS

YoUr FFELTATION IS 700 PRFCELS

T SFOOAD BEST

PRESS CLIPPING SHEET

SUNDAY, March 6, 2016

‘

Constitutional right forbidden by government

By Menan Khater

Mearly a month has passed since the
Infamous assault on the Mamria
Teaching Hospital doctors by low-
ranking policemen The policemen are
atill walking free, while doctors have
resumed work — with the additonal
burden of providing free-of-charge
medical care without government
support.

The assauftsparked outrage among
doctors across hospitals rationwide.
Thousands gathered n a general as-
sembly held at the Doctors Syndacate
in mid-February and voted on a set
of decisions, including providing free
healthcare for further examinations
and medications, with the exception
of the fea for the mandatary ticket
paid for initial check-ups.

Ag soon as the decision came Inta
effect, conflicts emenged between the
Ministry of Health, hospital admins-
trations, and the Doctors Syndicate
aver the begality of the decision and
practical risks of implementing it

Daily Mews Egype visited a group
of public hospizals that are included
in the plan to implement the decision,
where major dacrepancies were dis-
covered regarding the rates at which
the free healthcare plan is implement-
ed, due to administrazive threats.

The sizeable Matariya Teaching
HOSPItAl 15 3 VWAL NEWCAFE FCHITy ToF
patients, not only lor those who live in
the Matariya suburt but also for citl-
2ens In ather nearby neghbourhoods.
Hundreds visit the clinics every day.
whilss the hospital i still struggling 1o
fully implement the syndicate’s deci-
sion. It is an educational hospital that
falls under the supervision of the
Teaching Haspitals Autharity.

Momen Abdelazeem, a madliofs-
cial surgean at the hospital and cne
of the doctors who wers subject to
theassault,told Caity News Egypt that
Implementing this dectsion is.an uphill
battle.

“Anyone working n the hospital
other than doctors i against us.” he
said. “These whe give the check-up
tickets or those who do the x-rays
are all cechnicians and thay nesd their
share from the moneg from the pa-
dents.”

According te Abdelazesm, the
total revenues from examinations
conducted in the maxillofacial de-
partment alone can reach up to EGP
10,000 each day. However none of

-"We

Patlents crowd at the check up ticket windows of Matarlya hospltal

ONLY HALF OF PUBLIC HOSPITALS STARTED ENFORCING THE SYNDICATE
ASSEMBLY DECISION UNDER GOVERNMENTAL, ADMINISTRATIVE THREATS

istration to halt the decision
T doctors warking in the rheu-
matoid and ophthalmology chinics,

The decision does not include
teaching hospitals, such as Qasr Al
Eini, although it it ooe of the largest

told Daily Mews Egypt the reason this
decision is being successfully Emple-
mented ac Al-Mounira is the docters’
persistence

“All doctors here stood up fior the
decizion o refuse to parfarrn any paid
examinations and also criticised doc-
torswho did,” ene of the dectors said

On the other hard, they sid the
decision Increased the demand an
clinées. *Some patients started com-
ing far regular checkups, such a3 eye-
sight examirations — never mind the
number of emargencies.” one of the
doctors said.

The crawding caly intenudies s
one approaches the examination
labs. Patients wait in small recms and
outside rooms for their turn. Many of
them confirmed to Daily News Egypt
that they did not pay extra fees for
the examinations they were about to

thase ds
than

undergo.
TH gthe

514 public hospieals in

getoyr
s scheduled date.” he said.

Magariya deczers have mareaver
been confronted by their managers
since they initated the decision, ac-
cording to Abdelazesm. " you did not
back off we will fire you." Those were
the managers’ exsct words, according
to Abdelazeem.

Painfully aware of the burden of
haspital expenses on patients, Ab-
defazeam no longer wishes o work
in the hospital "l am considering tak-
ng an unpaid vacation indefinively. |
am biting off more than | can chew,
nat to mention the fact that no ac-
tions were taken in my assault case
until now and everyone wants me to
behave normally”

The situation is less severe in ather
hospitals supervised directly by the
Ministry of Health. In Al-Mounira
hespital, all medical perscanel began
Implementing the decision. However
they are wary of speaking publicly
shout it, since the minstry hes sent a
warning letter to the hospital admin-

Egypt that started implementing the
dacision, according te the syndicate
census,

in Matari

facilities in Egype. Mary of
its modcal persennel are not even
aware of the decision. The hospital
however operates wnder  similarky
dire conditions as those in other pub-
lic hespitals.

In the eorridor of its emergency
clinics, massive crowds ane seen wait-
ing cutside, on the benthes and on the
floar, desperasely waiting for nurses
to call their names next. Seuffles and
loud voices are also heard clearty fram
ide the chinics, yet no one reacts.

Zeinab M, a senior worman in tra.
digienal rural attire, was sining one of
the benchesinfront of the physiother.
apy clinic waiting for her sick daughter
She accompanies her daugheer to the
clinic throe times per waek,

Her daughter, who recentdy un-
derwent an operaticn an one of her
arms, has been suffering nerve pain
far nearly four years, bus struggled to
find the medical specialists wha can
improve her condition at any of the
haspitsls nesr her

but the hospital required EGP 5,500
1o perform the operaton,” Zelnb
said.

Afer several negotistions with the
medical staff, she sald they reduced
the fees to EGP 3.500, which barely
zovers the cparation costs. Accord-
ing to Zeirab, ber daughter ctill needs
further MRI maminaton and physio-

therapy sessions that she cannaot af-
ford:

and ading equipment.

The reasan this decision Is highty
pricritsed nowadays, sccording to
Doctors Syndicate board member
Ehab Al-Taher, is the increase of as-
sules against doceoes

“The heafthcara ecosystem has a
lot to do with assauls against doc-
tors” he told Dally Mews Egypt.
“Wyhen patients find inadequate ser.

nly because 5
prices but also because of the hospi-
@l distance from thair home.

If the hospital decided ta imple-
ment the free-of-charge medical
treatment decision, demand will defi-
nitely increase; it will be out of contral,
sald the head of the halmal

vices, pet they a pay la
amounts of money, their frustration is
directed a doctors; rather than those
responsible for the hospinls budget.”
he added.

The Assiut Hospital director was
referred by the health miristry to

o bl

linic. “Everything here has become
costly Patients pay all expenses for
their medical treatment Even the
family’s visitasion faes increased from
EGP 5 to EGP 10" the said.

Canstitutional right or legal vick-
tian!

The subsidised — or what is known

decision on the first week of the
campaign, whereas other doctars in
Dagahieya were referred to the dis-
ciplinary commitoes ac the syndicate
for not implementing the decision.
Former prime minister |brahim
Mehleb issued decision 06372014,
based on the 2014 constitution, which

has a long legishtive histary in Egypt:

b d in
Hehwan,

“Mary recemmanded Qasr ALEinl,
as it has the specialisation she needs,

e g it is currently con-
sidered 3 lunury that the majority of
public hospitals cannot afferd, due o
increasingly low budgets, manpawer,

1

Pubikc Siamain Peareage

In hospitals

sparkad ®

free of charge medical
treatment curing the firse 48 haurs
for emergency cases. The dechsion
also priced medical examinations
during the official working hours at
anly EGP |.

SR s |

“It is bizarre how the health min-
istry s violating the law by threaten-
ing those who abide by it Al-Taher
said. Regarding the decision’s conse-
quance, which & the increased nflux
of patients, Al-Taher sasd: “We ac-
capt this burden for the sake of the
patients; despite all administrative
threats as well"

=At the end of the day. it is a so-
cietal battle. People should be sware
of their right to access this service
for free and speak up for it whenever
someons requires them to pay extra

money”

The symdicate published a paper
on their website, which citizens can
printand show to hospitals personnel
The paper called “free medical treat-
ment Is your right” including a list of
the constitutional articles and cabinet
dectiions, which guarantee citizens’
rights to free medical services.

Similar to the tickets paid by cit-
zens for other public services such
as transportation, the revenues gen-
erated from public hospitals are al-
located in three directions. The first
is the state budget, the second is for
a fund that enhances services inside
hospizals, and third is for rewards and
incentives to medical personnel.

Minlstry of Health spokesperson
Khaled Megahed toid Daily News
Egype that cutting those revenues i
s 5 laave the sate BB 7SER

“The state currently seeks expan-
sion of Ewestments, tourism, and
genarally aims to increass its financial
resaurces, not to cut back revenue
screams.” he sald

According to Megahed, free medi-
cal treatment I a system already
adopted in public hospitals, whether
through health Insurances or the
semall fees paid by patients, which he
said are very small compared 1o the
services presented.

Regarding the surplus fees re-
quired for further examinazions or
aperations, Megahed said there are
certain prices listed in the code of
conduct inside hospitals for each
kind of medical maminaton, but
again those prices are trivial com-
pared to the sarvices ~ yat they are
an indispenzable resource in the
stata’s budget

“The call to implement a fres of
charge medical treatmen & simply
illegal” Megahed ssid, referring o
the EGP | ticket price. The syndicate
hewwever did not eall for banning this
ticket, but rather called for banning
the exorbiant money required for
further examinations. Al-Taher said

As so0n 25 the syndicare decided
to enforce the decision, the ministry
sent illustrative memes to hospitals
urging them not to implement the
decision, and described doctors who
will proceed with it as sutlaws, high-
lighting patential legisktve risks.

goal,
but rather ensuring that patients get
the right in medical care and find the
doctors who provide i)' Megahed
said. "But if such a decision resules
in deteriorating the services inside
hespitals, due to low budges. the min-
istry will start implamenting sericc
legal penalties against doctors wha
implemented "

The health sector budgee remaing
insufficient amid the ongoing chal-
lenges. Only 1.5% of the state's GNP,
to EGP 2.7bn. was allo-

per which citizens show to hespl-
tals parsonnal. It includas legal ref-
erences which guarantes citizens’
rights to frea madical services.

caved towards enhancing healtheare
during fiscal year of 2014-2015; leav-
ing oaly 33 beds availsble for every
10,000 citizens in Caira's hospitals.




